
We create high-quality HMI 
for innovative solutions.

In partnership with our customers,  
we help develop new solutions, from 
the initial idea to the final product.



ClickTouch is a family-owned business based in Gavere, Belgium. We design and produce high-quality 
Human Machine Interfaces. In partnership with our clients, we help to develop new solutions. From the 
first contact involving excellent customer service 
to exquisite after-sales services. We have production lines both in Europe and China, enabling us to 
provide our customers with a smooth delivery wherever they are based. 

The company was founded in 1986 as Velleman Switch. Our first mission was to develop and 
manufacture membrane keypads based on innovative Embossing technology.  
The resulting product was marketed under the brand name ClickTouch©, patented  
in Europe and the US, which later became the company name. These days, we create and produce high-
quality Human Machine Interfaces to deliver innovative solutions. When it comes to HMI’s, we are the 
preferred partner of Europe’s biggest and foremost companies. We make the difference in terms of the 
applications for harsh industrial environments, demanding circumstances, technically critical processes 
or in creating innovative control interfaces.

ClickTouch, 
your solution 

provider

We are constantly in evolution
We have always been true pioneers. We developed the world 
wide first capacitive touch button controls back 
in 2000. In 2003 we introduced a full gesture capacitive touch 
screen. Our knack for evolution has seen us evolve as the 
preferred partner for the most well-known suppliers of 
semiconductors (Atmel, Cypress, EETI).  
The last few years have seen us continue on the path of 
evolution with the invention of capacitive metal touch in 2014 
and the introduction of nano technology in 2017. Our latest 
design is our TwoTouch Redundant technology.

Our philosophy
Our philosophy is based on innovation and evolution. As a 
demanding manufacturer, you are looking for intuitive and 
reliable solutions to operate machinery. Based on your 
needs, we conceptualise and produce either existing or new 
highly reliable and long-lasting components. 

What we stand for
First and foremost, ClickTouch offers you operational excellence, 
reliable products delivered at competitive prices, and integrity. We 
do all this while keeping our customers’ needs at heart. We also 
work together,  not only with our customers, but with our suppliers 
as well to constantly improve our innovative applications. This 
evolution is our second nature. Knowledge is our strength, 
innovation is our motivation.



Membrane keyboards
User friendly and reliable keypads with the unique ClickTouch 
technology. Our keypads have an excellent life cycle with up to 
6 million impressions. All keys are available in a wide range of 
design options, in diameters up to 35 mm and in several 
activation forces.

Touchscreens & keys 
(resistive & capacitive sensing)

Apart from the full range of standard dimensions, our strength 
lies in fully custom-built sensors for various applications. 
Robust, durable, optically clear and with a firmware 
development all of its own. We offer capacitive keys as well as 
resistive and capacitive touchscreens.

“We rely on ClickTouch to develop products that do not yet exist 
in the form we desire and that offer added value to our 
customers.”

ClickTouch NV
Legen Heirweg 37

9890 Gavere, Belgium
info@clicktouch.eu
www.clicktouch.eu

“ClickTouch is flexible and problem-oriented in the past, 
they have provided us with professional solutions in 
precarious situations.”

Meet our 
products

UniCTouch
UniCTouch is short for Universal Capacitive Touch 
and offers capacitive operation by any type of overlay 
imaginable: metal, stainless steel, wood, cork, textile, … With 
this technology, clients are able to design a highly innovative 
product.

TwoTouch
TwoTouch technology sees a second, resistive touch-screen 
placed underneath a first capacitive touchscreen. It offers a 
combination of capacitive and resistive sensing, creating 
redundancy for applications in critical environments with no 
room for errors.

Complete solutions
Completely integrated applications developed together with 
our customers from an idea to the finished product. We offer 
support in design, production, assembly and bonding, even 
ranging from carrier plates and cover-glasses to PCB’s and 
displays.
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Notification de sécurité urgente
Modification de dispositif 

Concernant
Chariots de transfert (Shuttle) de patients avec fonction de réglage rapide de la position de

Trendelenburg

Cher Client,

Dans le cadre de la surveillance de nos produits, nous considérons qu'il est de notre responsabilité de vous
informer des risques éventuels pour les patients lors de l'utilisation des produits suivants :

Produit Référence article Plage de numéros de série
Shuttle 2.7 1254362 100165686 – 101349420
Shuttle 3.7 1254363 100165686 – 101368492
Shuttle 2.7 360 1459862 100165686 – 101360684
Shuttle 3.7 360 1459863 100165686 – 101373756

Description du problème :
Trois réclamations ont été adressées à Trumpf Medical, indiquant que des Chariots de transfert (Shuttle)
de patients sont passés complètement en position de Trendelenburg ou anti-Trendelenburg sans action de
l'utilisateur. Les défaillances sont survenues au cours de la préparation chirurgicale ou du transport de
patients et n'ont pas entraîné de blessures rapportées.

Les investigations ont révélé que sur les Chariots de transfert (Shuttle) portant les numéros de série
compris dans le tableau ci-dessus, le système de verrouillage (réglage rapide) peut monter une défaillance ;
si cette défaillance n'est pas détectée, elle peut permettre au plateau de passer en position Trendelenburg
ou anti-Trendelenburg sans action de l'utilisateur. Le patient peut alors glisser du plateau et chuter.

Les versions du Shuttle non mentionnées ci-dessus ne sont pas concernées par cette possible défaillance.

Meet our 
products
Meet our 
products

Customer 
Quotes




